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KOHTAKTHA Sl UHOOPMALIUS
TIpoKypartypa Pecrtybnnkn Komu

167982, Pecnybnuxa Komu, 2. Coikmuigkapa,
ya. Hywruna, emp. 23, men. 7 (8212) 28-58-00

NamsiTka 0 npectynaenusx nporus co0CTBEHHOCTH, COBEPIIEHHBIX
AHCTAHIHOHHO C HCMOJBL30BAHHEM HHPOPMALHOHHO-TEIEKOMMYHHKALHOHHbIX
TeXHOJOTrHii

Hecmomps na npunumaemvie npasooxpanumenshsimu opaanamu  Mepui,
OUCTMAHYUOHHbIE Xuuenus c ucnonv3oseanuem unpopmayuonno-
MENEKOMMYHUKAYUOHHBIX MeXHORO2ull cmpemumensio Habupaiom cuny. Mowennuxu
yMeno ucnonvsyiom 6cio oocmynuyio ungopmayuio u CO6peMEHHbIE MeXHONO2UU,
pasbupaiomeca 6 ncuxonozuu miodei, BLIHYICOAR  JICEPMBY  PACKDLIEAMb  6CIO
ungpopmayuio o cebe aubo coeepwams me wru unvie delicmeun, ucnoLIyiom
uenogeveckue caabocmu (cmaxcamenscmeo, arynocms), uyecmea (cocmpadanue,
00eCnoKOeHHOCMb 3G BAUIKUX, HCANOCHIb) 6 CE0UX KOPbICMHBIX UHmMepecax.

OcHoBHEIe H3BECTHBIE CXeMBI TeIehOHHOTO MOLIEHHHYECTRa:
1.  Cayuaii ¢ poacTBeHHHKOM.

MOIIEHHHK NpEACTABIAETCH POACTBEHHMKOM (3HaKOMBIM) ¥ B3BOJIHOBAHHBIM
rojocoM mno TenedoHy coobmaer, yTo 3a/iepiKaH  COTPYAHHKAMHM TOJNHIMM 3a
cosepueHye npecTymieHua (cosepuimi J{TTI, Xpauun opykue HIH HAPKOTHKH, HaHEC



TAXKKHE TeJIECHBIC mnoBpesaenus). Jlanee B pasrosop BeTymaer skoObl COTPYIHHMK
nonuuuH. OH YBEPEHHBIM TOHOM COODILAET, 9TO YXKE He pa3 KIIOMOTAM) JIOMAM TAKUM
obpasoM. Ho eciu panblie ieHbru NpHBO3WIIN HENOCPEACTBEHHO MY, TO Ceiuac AeHbrH
HEOOXO/IMMO IPUBE3TH B OTIPE/IC/ICHHOE MECTO, NIePeaTh KaKoMy-1HG0 4esioBeKy, Jmbo
nepesecTd Ha cueT (aboHeHTCKHiT Homep TenedoHa).

2. Poswirpsim npu3soB (370 MoryT 6uITh Tes1edon, HOYTOYK, aBTOMOOHAL B
ap.).

Ha renedoun abonenta coToBoii CBA3M npuxoauTt CMC-COO0UIEHHE, 3 KOTOPOro
CIEAyeT, 4TO B pe3y/bTaTe NpOBEJCHHOH JIOTEPEH OH BRIMIpal aBToMoGWib. JUis
YTOUHEHHA BCEX JeTanedi MNOTEHUMATBHON JKEPTBE MNpeWIaraercs  MOCETUTH
ONpe/IC/ICHHBIH CaliT H 03HAKOMHUTBCA C YCAOBHAMH aKLHMH, TH60 MO3BOHUTS 110 OJIHOMY
H3 yKa3aHHBIX TeleOHHBIX HOMepoB. Bo Bpems pasrosopa no TeNe(POHY MOIIEHHHUKH
COOOILAIOT O TOM, YTO UIA BLINONHEHHS HEOOXOAMMBIX dopmansHocTelt (ynnatsi
FOCTOWUTHHEI, OQOPMIICHH HEOOXOAMMBIX JOKYMEHTOB, OIIaThi 33 KOMHCCHIO
MepeBosia) CYaCTIMBOMY O0/NAJaTeNo HOBEHBKOIO aBTOMOGHISA HeobXxoauMo
MEPCHHCIUTE HA CHET YKa3aHHYIO HMH CymMy, a 3ateM Habpath onpemencHHyio
KoMOHMHALMIO UH(P W CHMBONIOB, AKOOHI VIS NPOBEPKH MOCTYTUICHHA JEHEr Ha CHeT H
MoMyHdeHus «koja peructpauum». Kak TombKo JKepTBa 3aBepmiaeT yKasaHHbie
MAHHITyJIALLHH, CYET OOHYIAETCA, a MOIICHHHKH HCYE3aI0T B HEH3BECTHOM HamnpaBIeHHH.

Ecnu BB y3Hamu O NpoBeJCHMM NOTEpeH TONBKO TOrJa, KOrjaa «BBIMIPATH»
aBTOMOOH/IB, €CITH Bbl He 3aNO/IHSIM 3a4BKY HA Y4acCTHe B Hell JTHG0 KakuM-1u6o JIpYIUmM
crocoboM He MOATBEPIKAAIH CBOE yyacTHe B PO3LIrphIllIE, TO, BEPOATHEE BCEro, BacC
NbITaloTCst 00ManyTs. By/ibTe ocTOpOIKHEI!

3. SMS-npock6a.

AGOHEHT nosy4aeT Ha MOGHIBHEIA TenedoH coobmenne: «Y MeHs npoGnemsl,
TIO3BOHH MO TaKOMY-TO HOMEpY, €C/lH HOMEp He JOCTYNeH, MONOXH Ha Hero
ONPELCICHHYIO CYMMy W NEpPe3BOHM». e/IOBEK NOMONHACT CYET M nepe3BaHHMBaeT,
TeNCHOH MO-NPeXHEMY HE JIOCTYIIEH, 8 ICHEIH BEPHYTH YK€ HEBO3MOXKHO.

4. Teaeponuwiii 3akaz or pywosoauTeseii NPaBOOXPAHHTENbLHLIX M
roCyAapcTBeHHBIX OPraHoOB BJACTH.

Ha Tenedon aGowenra (npeanpunnmarens, pykoBoauTens  oOwekTa
00mECTBEHHOrO MHTaHKA, TOPrOBOTO LEHTPa UG UX COTPY/IHHKAM H JIp.) MOCTyNaer
3BOHOK OT NpaBOHAPYIIMTENA, KOTOPHIA NPEACTABIACTCA OAHHM M3 PyKOBOAMTENCH
NPaBOOXPAHHTENBHBIX OPraHoB (IIPOKYpPaTyphl FOPOJIA H Ap.) M IPOCHT MONOMHHTS CYeT
ero Tesie(poHa, NOMONHHUTENBHO K 3TOMY MPOCHT, Hanpumep, 3a6pOHHPOBaTH CTONIHK B
pecTopaHe M cooOWaeT, Y4TO MO Npuesy Ha OOBEKT paccunTaerca. He noxupasce
npHe3Nia AKOOBI I0IKHOCTHOIO JIHLIA, PYKOBOACTBYSACH PHHLMIOM YBa)XEHHA W I0BEpHS
K PYKOBOAWUTEND HA3BaHHOH JO/IKHOCTH B NMPaBOOXPAHUTENBHBIX  OpraHax,
NOTEepNeBLIHi NEPEBOANT Yepes TepMuHan 6auka, THG0 Yepes Hible dunancossie ycnyru
JICHEXKHBIE CPC/ICTBA B YKa3aHHO#H CyMMe.



s. Iaaraeiii Koa.

Iloctynaer 3BOHOK, AKOObI OT COTPYAHHKA CITYKObl TEXHHYECKOM NOJJEPKKH
oneparopa MOOHJIBHOH CBfA3H, C NPE/UIOKEHHEM MOAKIIOYHTE HOBYIO IKCKITIO3UBHYIO
yenyry HWIH A NepeperucTpaiHd  Bo u30ekaHHWe OTKIIOYEHHMS CBH3H H3-3a
TEXHHYECKOro c0O0s, HWIM JUIA yiydileHus KayecTsBa cBAsu. Jlis s3Toro aboHeHTy
npejpiaraetcs HabpaTe NOA AMKTOBKY KOA, KOTOpHIi sBisercs KoMOnHaumel s
OCYIIEeCTBICHHS MOGHJILHOTO NMEPEBO/ia ICHEKHBIX CPEJICTB CO cYeTa abOHeHTa Ha CYeT
IOYMBILLIEHHHKOB.

6. IlITpadusbie cankuuu onepatopa.

3NOYMBILJIEHHUK ~ TIPEACTABIAETCA  COTPYAHMKOM Ciyx0bl  TEXHHUYECKOM
MOICPKKH onepaTopa MOOHIIBHOM CBA3M M COOBIIAET, YTO aGOHEHT CMEHMIT TapHDHbBIH
I1aH, He OMOBECTHB OnepaTopa (Takxke MOryT OBITH BADHAHTHI: He BHEC CBOEBPEMEHHY IO
onjiaTy, — BOCMOJIB30BANCA  ycayramMu  poymuHra Ges  mpeaynpexiaenus) wu,
COOTBETCTBEHHO, €My HEOGXOANMO omlaTHTh WTpad B onpeeneHHOM pasmepe, Kynus
KapThl 3KCIIPECC-OMJIaThl U COOGIIMB HX KOJEL.

Ownbouneiii nepesoa cpeacrs.

AGonenTy nocrynaer SMS-coobmenne 0 nocTymieHH: CPEACTB Ha €ro cuyer,
NCPEBEACHHBIX C MOMOMmBIO yeinyrn «MoGunsnslii nepesony». Cpasy nocne 3toro
NOCTynacT 3BOHOK H MYX4YMHA (MJIM JKEHIIWHA) coobmaer, yto OomHBOYHO nepesen
ACHBIH Ha €ro CYeT, NPH 3TOM MPOCHT BEPHYTb MX OOpaTHO TeM xe «MOGHIBHBIM
nepeBofom». B NeHCTBHTENLHOCTH JEGHBIM HE MOCTYNAIOT HA TeledoH, a HeNOBeK
NEepeBOMT CBOM cobcTBeHHbIe cpeacTBa. ECiu No3BOHUTE 1o YKa3aHHOMY HOMEpY, OH
MOXET ObiTe BHe 30HbI aocTyna. Kpome Toro, cymecrsyior Takue HOMepa, NpH
OCYILECTBIICHHH BBI30BA Ha KOTOPBIE ¢ TeslepOHa CHHMAIOTCH BCE CPe/ICTBa.

8. Hpeanoxenne noay4uTs aocTyn K CMC-nepenucke W 3BOHKaM
abonenTa.

YUHTBIBasA CKIOHHOCTE HEKOTOPHLIX IPaIaH «IOWNMHOHHTEY 38 OIHAKHMH "
SHaKOMBIMH, 3TOYMBIIICHHHKAM# HCTIONB3YETCA ClIC/yIOmas CXeMa MOLICHHMYECTBA B
cetn MiHTepHET: NONb30BATENIO NMPEVIAraeTCA H3YYHTh colepxaHue cMmc-coobenuii u
CITHCOK BXOIAIIMX M MCXOMALIMX 3BOHKOB HHTepecyiomero aGomenta. [[ns 3Toro
HEOGXOIMMO OTNPaBHTH COOBIIEHHE CTOMMOCTBIO oT 10 10 30 pyGneii Ha ykazauusiii
KOpOTKHit HOMEp M BIHCATh B NpeyiaraeMyto Gpopmy HoMep Tesieona abonenTa.

ITocsie TOro, kak NMoONB30BATENH OTNPABIIAET CMC, C €10 CYETA CITHCHLIBAETCS cymMma
ropasio 6osbine TOi, 4TO GbLIa yKa3aHa MOLIEHHUKAMH, a HHTepecylomas nHopmaumns
BIIOC/ICACTBHH TaK M HE MOCTYNaer.

9. IIpoaaxka umymecrsa Ha HHTepHeT-caliTax.,

Ilpu 3BoHKe Ha TenedoH, pasMmemeHHBIH Ha HHTepHeTr-caiitax obbasnenuii
(ABuro, ®aplloct, [lpom u ap.) NPaBOHAPYIIHTE/b IPOCHT MOMOJHHUTE CYET ero



Teneona, MO0 COOGWMTEL NaHHBIE M HOMEP KapThl MOTEPHEBILIEro A nepesoja
ACHEXKHBIX CPE/CTB B KavecTBe 3amaTka 3a Tosap. [Tocsie coollueHHs AaHHLIX KapThl
MPOHCXOJHT CITHCAHHE JICHEHHBIX CPEACTB.

10. Hosas cxema TeJiePOHHOrO MOLIEHHHYECTBA «BHIIHHI.

OaHoii M3 pacnpoOCTPaHEHHEIX CXeM KUGEpPNpPeCTy THHKOR B NOCHAEIHHE TOIBI CTA
«BHUIHHIY — 9TO BHA MOIICHHHYECTBA, NIPH KOTOPOM 3JIOYMBILUIEHHHKH MO TOGEIM
NPEUTOroM BBIHYJKIAIOT HAC NPENOCTaBIATh KOHDHACHUMANbHbIE JaHHBIC B «HAIIHX
COOCTBEHHBIX WHTEPECax», TO €CTh MCKYCCTBEHHO CO3JAeTCH CHTYalus, Tpedyiomas
MOMOIIH OT CrelHATHCTA.

Llens MOmEHHMKOB noA MOGHEIM NPEIOroM H3BIEYb CEKPETHYIO JIHYHYIO
uHpopmaumio 0 kpeauTke. A nomyueHHs AoCTyna K KOHQHACHIMHANBHBIM JAaHHBIM
BlIajieibla MHHMBIC [OMOLIHHKH MCMONB3YIOT TeleQOHHYIO CBA3b Kak B
ABTOMATH3HPOBAHHOM pEeXHME, TaK H HANPAMYIO OT MHHMOIO «ONEPAIHOHHCTA
6aHKOBCKOTO CeKTOpa.

Bo MHOrMX ciyuasX B TeYeHMe IHA HAM TOCTOSHHO HAYMHAIOT 3BOHMTH Ha
MOGHIIBHHK C HE3HAKOMOI0 MOCKOBCKOIO HOMEepa, HauMHalomerocs Ha 495, 3BOHKH ©
MOCKOBCKHX HOMEpPOB OOBIYHO HaCTOJIBKO HACTOHYMBEI (HMHOTAA A0 AECATH 3BOHKOB 34
JIeHBb), YTO MBI 3a4aCTyIO YCTYNIaeéM H OTBEYAEM HA HHX.

Kak To/1bKO MBI OTBeYaeM Ha 3BOHOK, HaM Cpa3y coobImaiT BAXHYI0 HHPOpMaumio
O BO3HHMKIIMX Mpobiiemax ¢ Hamed KapToi, Hanpumep, 4TO OHa 3absiokupoBaHa, a
cmyxGa GesonacHocTH GaHka TNpefOTBpaTHNA MOMBITKY HECAHKLHOHHPOBAHHOTO
CMHMCAHHA. 3aTeM 3BOHAIIMI PEIaraeT MOMOILL B CJIOKMBIICHCS CUTYallHH, Ha
KOTOPYIO MHOIHE H3 HAaC COIJIalalTCs.

Hac yGexpaior B CpOuHOM pelleHHH BO3HMKINEil CHTYalMH, MOKa elne He Bee
ACHBIH yKpajieHbl. OUeHb M0C/Ie10BaTeIbHO MOIICHHHKH CTApaloTCs MOMYYHTh OT HAC
BCIO JIHYHYIO MH(POPMALMIO O KPeIMTKe, NPHCHUIAIOT HOBHIe naponu u [TMH komsr B
CMC-yBenomnenusix. VCNOKauMBalOUMMM  roiocoM  «GaHKOBCKHE paboTHHKH»
NpeAIaraloT pa3iiHyHble BO3MOXKHbIE BAPHAHTHI 3aILUTEL.

Horanarecs 0 TOM, 4TO m0Ge3HbIH MOMOIUHMK Ha APYroM KOHLE NpoBoja
ABJIACTCA MOLUICHHHWKOM HE BCerja JIerko, HO B J1IOOOM Cllyuyae 3TO BO3MOMKHO.
H3HayaneHO MOXHO noGnarogapuTs 3a 6AHTEILHOCTD W Y3HaTh OO/KHOCTb, HHHIHAJIBI
SBOHMBIICIO COTPYAHMKA KPEAWTHOH OpPraHH3aUMM M NPEANPHHATH IOMBITKY
JI03BOHUTLCA I10 ropsa4eii JTHHUH.

Hcnonk3oBate Ui BEIACHEHHS CJIOKHBIISHCA CHTyauMH Jyyme apyrod cBoii
HOMEp, MOTOMY YTO Ha CErOAHAIIHMI JCHB y BeIMOrateneil CyLECTBYIOT TEXHONOIHH,
TNO3BO/IAIOLHE NEPEHANPABIIATE BCE MOC/IEAYIOIHE 3BOHKH Ha Tesle)OHHOE yCTpoiicTBO
MOILLUECHHHKOB.



11. XumeHHs ¢ KapT, NOAKIIOYEHHBIX K ONIHH GeCKOHTAKTHBIX MJIaTexeit.

Jns npoBeaeHus OMIaThl NO TAKOH KapTe [OCTATOYHO NPHIOKHTE €& K
Tepmunany. Beon ITMH-kxozna ue tpebyercs ecimm cymma He npessimaer 1 000 py6eit.
IIpH 3TOM KOJTMYECTBO PACXOAHBIX TPAH3AKLIHIl HE OrPAHHYEHO.

YUToGB! NOMYYHTH ACHBIH, MOWIECHHHKY JaXe He NOHaA00HTCA BOPOBaTh KapTy y
kauenta. Ecau B obumecTseHHOM TpaHCnopre NMOIHECTH YCTPONHCTBO K CYMKe HIIH
KapMaHy Biajelbua, TO cpeacTea cnumyTes. Jns 3THX  ueneii  MOMIEHHMKH
H3rOTaB/IHBAIOT CAMO/IEIbHBIE IEPEHOCHBIE CYMTHIBATENH WIH MCIONB3YIOT GAaHKOBCKHE
TEPMHUHANBI, OPOPMIIEHHBIE MO YUKTHBHBIM JIOKYMEHTaM.

Taoke B TeKyiieM roay 3J10yMbIUUIEHHHKH NPOIO/DKAIOT AKTHBHO HCIOIB30BaTh
HIIMHr B COLMANBHBIX CeTAX M OHNalH-Meccenmkepax. HauGonemyio BBIFOZY
MOIICHHHKAM MPUHOCAT MaXHHAIMK Yepe3 ABHTO, € NIOMOLIBIO KOTOPBIX OHH NOJTY4aloT
JlocTyn B oHnaiiH-0aHK.

12. Bijgom akkayHTa apyra.

Jlronu MOryT make He MOJ03pPEBATh, YTO MM MMINET MOCTOPOHHMI YENOBEK MOM
BH/IOM POACTBEHHHKA, Apyra, ¢ mpock0oii nepesosa ieHer B CBA3M ¢ NMPOM3OMIEAIIHM
ropeM. Takim o6pa3om, Bo#iziA B J0BepHE, MOIIEHHHKH NBITAIOTCA YKPACTh BAIIH JACHBIH.

13. TenedoHHOE MOLIEHHHYECTBO BO BpeMs NMaH/IeMHH.

Muorue M3 Hac BBHAY NaHAEMHM HAXOMMINCH JOMa, YTO AKTHBH3IMPOBAJIO
MOWICHHHYECTBO ¢ GaHKOBCKMMHM KapTaMH No TeseoHy. OYeHb ONEPATHBHO THM
MOMEHTOM BOCTO/Ib30BA/IHCH BEIMOTATE/IM C MIOMOMIBIO cMapTdhoHa.

BOT /M HECKOJIBKO HOBHIX NPHMEPOB TOTO, KaK IPOHCXOMMT TenedoHHOE
MOUICHHHYECTBO C NMOC/eyIOlel KpaxKeii A€Her ¢ KPEIMTKH, YYHTHIBAA COBPEMEHHYIO
CHTYaLMIO:

e Ha TenedoH npuxoaur CMC-yBeloMiIEHHE O HAYHC/ICHHMHM KOMICHCALMM 3a
HepabouHii NMepHO/ BO BpeMA MHUAEMHH, Ul TIONYYeHUs KOTOPOH Npeyiaraercs
Nepe3BOHHTEL B 6aHK H NOOGIIATHCH C MHHMBIM «COTPYTHHKOMY.

® 3JIOYMBILUICHHHKH 3BOHAT HaM C YBEJAOMJIEHHEM O TOM, YTO MBI AKOOBI
HaXOAMITHCh B KOHTaKTe ¢ 3aboneBwmmu Covid-19. B cBa3u ¢ aTuM npeviaraercs
CPOYHO CHaTh IUIATHEIH AHAIN3 HA KOPOHABHPYC, a YTOOBI HE HApyLIATL PEKHM
CaMOH30IALIHH, «COTPYIHHKH 1a60OpaTOPHH» rOTOBEI IPHEXATh K HaM Ha oM. Jlis
CPOYHOro Bhle3/a OpHIrabl HyXHO COBEPIIHTS IIPEIONaTY.

B oboux cnyuasx noxactaBHO# uYenoBek, Oyap 3TO COTPYAHHK GaHKa WIM Me.
NepcoHal, rnpejiaraeT CBOK OH/IaHH-NIOMOINB, YTOOBI OCYIECTBHTS IUIATEX, a U1 3TOr0
emy HyxHa HHbpopmauus o cuere. I[lTocne NONyYeHHS HeOOXOMMMEIX JAHHBIX
MOIICHHMKH BBIBOAAT JICHBIH, a MBI, JAOBEPYHMBLIE I'DAXJAHE, OCTAEMCH C HYJIEBBIM
Ganancom.



Hpune,neuuhu‘i NnepeycHb MOIICHHHYCCKHX CXeM HE OrpaHHYHBacTCA
NMPHBCACHHBIMH NpHMEpaMH. I'Ipecrynuuxu HaxoaAaT BCE HOBBIC H HOBBIC CX€Mbl H
crnocoOsl V1A JOCTHIXEHHUS CBOMX NPEeCTYNMHBIX 3aMBICJIOB.

14. Kak yGepeuncs or TesiepOHHBIX MOIIEHHHYECTB?

Yrobsl HE CTaTh XKEPTBOH 3TOYMBINICHHHKOB, HE00X0AUMO cobmoaaTs npocTsie
npasuia 6e30MacHOro noBejieHns U 00A3aTeNbHO JAOBECTH MX JO CBEICHMS POJAHBLIX
GnH3KHX:

—— He ClieJlyeT JOBEpsATh 3BOHKAM H COOOLIEHHAM, O TOM, YTO POACTBEHHHK WIH
3HAKOMBIH MONan B aBapHio, 3aJiepKaH COTPYAHHKAMH TONHMIMH 32 COBEPLICHHE
npecTyruieHus, oco0eHHO, eClTH 3a ITHM cilelyer npockba O NepevHC/ICHHH ACHEKHBIX
cpescTs. Kak nokassiBaeT npakTika, oObIuHbIi 3BOHOK GJIH3KOMY YE/OBEKY T103BOJISAET
pa3BeATb COMHEHHS H IOHATb, YTO 3TO MOMICHHHKH MBITAIOTCA 3aB/IA/IETH BaLIHMH
CpeAICTBAMH HJIH HMYIIECTBOM;

— He ClIe[lyeT OTBe4aTh Ha 3BOHKH WiH SMS-coobuIeHNs ¢ HeH3BECTHBIX HOMEPOB C
npockO0ii MOJNIOKHTE HA CYET JeHbIH;

— He cnenyer coobmare no rtenedony xkomy 661 TO HH OBUIO CBEJIEHHMA JTHYHOIO
Xapakrepa.

Ceoespemennoe obpawienue 8 npasooOXpanumenbHsie Opzanbl MOdNcem noMoyb
Opyzum A100AM HE NONACMbCA HA HE3AKOHHbIE YI06KU MeNedOHHBIX MOUEHHUKOG.

Ipomusocmoams MOMWEHHUKAM BO3MONCHO UMb HOGLIMEHHOU
SHUMAMENbHOCMBIO, 30PACOMbBICIUEM U BOUMENbHOCTIbIO.



